IMopsinok oOpaieHusi K GUHAHCOBOMY YIIOJTHOMOYEHHOMY.

4 wions 2018 1. Obur mpuHAT DenepanbHbiii 3ak0H No 123-03 «O06 ymoaIHOMOUYEHHOM
1o paBaM noTpeduteneil (GpUHAHCOBBIX Yyciyr». JlaHHBIA 3aKOH TNpPEIyCMaTpPHUBAET CO3IaHUE
MHCTUTYTa (UHAHCOBOI'O YIOJHOMOYEHHOrO I10 IMpaBaM IOTpeOuTesell yciayr (DUHAHCOBBIX
opranu3zaiuii (nanee — pUHAHCOBBIN YIIOJIHOMOYEHHBIH).

HeoOxomuMocTs  co3maHUsT  TaKOoro  WHCTUTYyTa Obuta  OOYCIIOBIIGHa  HAJIMYUEM
NOJIOKHUTETIPHOM TPAaKTUKKW B psijie €BPONEHCKUX CTpaH. BmepBeie mporenypa BHeCyaeOHOTO
paspenieHus CropoB ¢ ydacTueMm (PMHAHCOBOTO OMOyJCMeHa Oblia BBeAcHA B [ epMaHuM B HIOe
1992 r. Corozom Hemenkux OaHKOB. OMBIT HECKOJIBKHX EBPONEHCKUX CTpaH, B YACTHOCTH,
BenukoOpuranuu, Wpnanauun n ['epmaHuM MOKa3bIBaeT, YTO BOMPOCHI MO HEOOJBIIUM CyMMaM
CIIOpPOB BIOJHE MOTYT OBITh peEIIeHbl B paMKaX HHCTUTYTa ()MHAHCOBOrO OMOYJICMEHa
(YIOJTHOMOYEHHOTr0). DTO CHMXKAeT Harpy3Ky Ha (pMHAaHCOBBIE OPraHU3ALUU, SKOHOMHUT U3JEPKKU
U BpeMs OTpeOUTENs], HA30PHOTO OPTraHa, UTo ABJSAETCS aKTyaJbHBIM B HAIllEH cTpaHe, O3BOJISIET
CHM3HUTb HAarpy3Ky Ha Cyibl OOLIeH IOPUCIUKIIUH.

@®uHaHCOBBIN yrnosHOMO4YEeHHBIH B PD B nocyneOHOM mopsike paccMaTpuBaeT OOpamieHHs
norpeduTeneil 0 B3bICKAaHUM C (PMHAHCOBBIX OpPraHU3allMil JEHEXKHBIX CyMM B pa3Mepe He Oosee
500 000 pyOneit, a Takxke ecnu TpeOOBaHUS NOTpPeOUTENs (UHAHCOBBIX YCIYT BBITEKAIOT W3
HapyLEHUs CTPAXOBIIMKOM MOPSAKA OCYLIECTBICHHS CTPAXOBOI0 BO3MELICHUS, HO €CJIH €O JHS,
KOrJa moTpeOuTesb (PMHAHCOBBIX YCIYT Y3HAJI WIM JOJDKEH ObUT y3HaThb O HAPYUIEHHWH MNpaBa,
NMpouuI0 He DoJiee Tpex JieT.

IMopsaaok HanpaBJieHUs 3asiBJIEHUS.

PaccmoTpuMm, Kakue HMMEHHO JCWCTBUS JOJDKEH MPEINpUHATh MOTPEOUTENh Iepen
oOpareHueM K GUHAHCOBOMY OMOYJICMEHY.

Jlo HampaBieHuss oOpamieHHss (UHAHCOBOMY  YIIOJIHOMOYEHHOMY, HOTPEOUTEIIO
HE0OXO0aMMO OOpaTUTCS ¢ MMCbMEHHOM MpeTeH3uel K (MHAHCOBOM OpraHU3aIii, KOTopas o0s3aHa
IPEJOCTaBUTh OTBET MOTpeduTeNto B TeueHue 30 qHel ¢ MOMEeHTa OOpalieHusl.

[Tocnie momy4eHust oTBETa OT (PMHAHCOBOW OpraHU3AINHU, HE YCTPAMBAIOIIETO MOTpEeOHTeNs,
OH BIIpaBe HANpPaBUTh oOpalieHne GUHAHCOBOMY OMOYACMEHY.

Kak HanpaButhb o0panieHue GuHAHCOBOMY YIIOJJHOMOYEHHOMY?

OOpamenue HarpasisieTcs MmoTpeouteneM (UHAHCOBBIX YCIYT JUYHO, 32 HUCKIIOYCHUEM
CJIy4aeB 3aKOHHOTO MPEICTABUTEIbCTBA.

[Ipu nHampaBieHuHn oOpalleHHUs 3aKOHHBIM MPEACTaBUTENEM NOTpeduTenss (UHAHCOBBIX
yCIOyr K OOpalleHHIO MPHUJIAraloTcs TOKYMEHTBI, MOJATBEPXKAAIOUINE IOTHOMOYHS 3aKOHHOTO
MpEICTaBUTEIS.

[IpunsaTHe U paccMoTpeHHe oOpalieHuil (PUHAHCOBBIM YIIOJTHOMOYEHHBIM OCYILECTBIISIOTCS
OecriaTHO.

TpebdoBanusi K 0(pOpMIIEHUIO OOPALLIEHUS.

OOpareHre HampaBIsIeTCs B MUCbMEHHOMN MITH 3JIEKTPOHHON (hOopMe U BKITIOYAET B ceOsl:

- (hammmro, UM ¥ OTYECTBO (TIOCIIEIHEE - TIPH HAJIMYWH), 1aTy U MECTO POKICHHS, MECTO
KHUTEIHCTBA NOTPEOUTENS (PMHAHCOBBIX YCIYT;

- TIOYTOBBIN aJipec U MHbIE KOHTAKTHbIE JaHHbIE MOTPEeOUTENsT (PUHAHCOBBIX YCIyT (HOMEp
TesneoHa, aipec IMEKTPOHHOM MOUTHI - IPU HAJTMYUH), a B ClIydae, eciii oOpalleHre HapaBsieTcs
B DJICKTPOHHOU (popme, - aapec dJEKTPOHHOM MOYTHI;

- HAUMEHOBaHME, MECTO HAXOXKJICHH U ajipec (PMHAHCOBOW OpraHU3aIUH;

- CBEJICHHS O CYILECTBE CIOpa, pa3Mepe TpeOOBaHMS MMYILECTBEHHOTO XapaKTepa, a TaKkke
HOMEPE JIOTOBOpA U JIaTe €ro 3aKitoueHus (Ipu HAIUYUN);

- CBEJICHUSI O HANpaBJICHUH 3asBJICHUS B (MHAHCOBYIO OpPraHM3allMio, HATMYUK €€ OTBETa, a
Takke 00 HCHOJB30BAHHBIX CTOPOHAMHU JO HampaBlIeHUs oOpamieHus (UHAHCOBOMY
YIIOJTHOMOYEHHOMY CIIoco0ax pa3pelieHus cropa;
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- IaTy HampaBlieHUs1 oOpalleHusl.

OO0pamnenue B 3JIeKTPOHHOIT ¢opMe MOXXET OBITh HAMPABICHO Yepe3 JUYHBIA KaOWHET
notpeduTenss (UHAHCOBBIX YCIYT, KOTOPBIA pasMelleH Ha O(UIIMAIbHOM caiiTe (UHAHCOBOTO
YIOJIHOMOYEeHHOro B ceTu «MHTepHeT», n100 uepe3 eauHbI MOpTal TroCyIapCTBEHHBIX U
MYyHULIUIAIBHBIX yeiryr 1 MOII.

K oOpaienuto npunararoTcs KONUM 3asiBIE€HUS B (DMHAHCOBYIO OpPraHM3allMio M €€ OTBeTa
(mpu HANIWYMM), a TaKXKe HMMEIOIIHECS y MOTpeOuTeNs (PUHAHCOBBIX YCIYr KOMHH JIOTOBOpa C
(MHAHCOBOM OpraHu3alMell 1 UHBIX TOKYMEHTOB IO CYIIECTBY CIOpa.

OOpamenre Ha OyMa)XHOM HOCHUTENE IMOANUCHIBACTCS MOTpeOuTeNeM (HUHAHCOBBIX YCIYT
COOCTBEHHOPYYHOU MOATHCHIO.

IIpunsiTue oOpanieHnii moTpeduTEIS.

OOpanieHust TPUHUMAIOTCS W 00padaThIBAIOTCSA CIyX00i oOecreueHus: AeITeTbHOCTH
(UHAHCOBOT'O YIOJHOMOYEHHOT'O B TEUEHHUE TPeX padOyuX JAHEW CO THS MOCTYIUIEHUs oOpalleHus,
[OCJI€ Yero MOTPEeOMTENh MOJY4YaeT COOOLICHHE O MPUHATHH OOpaIleHuss K pPAaCCMOTPEHHIO B
MACbMEHHOW WJIM JIEKTPOHHOU (hopme, b0 00 0TKa3e B MPUHATHH OOpAIICHHS K PACCMOTPEHHIO.
Ecnu oOpaiieHue He COOTBETCTBYET TpPEOOBaHWSM WM HAMPABICHO C HapYIICHHEM MOpPsIKa
HarpaBJeHUsT OOpalieHuii, CciIyx0a (UHAHCOBOTO YIOTHOMOYEHHOTO 00s3aHa pPa3bsICHUTH
3aSIBUTEITIO MOPSIIOK HATIPABIIEHUST OOpaIleHUSI.

Taxke CTOMT ydecTb, YTO psii BOMPOCOB HE MOJUIEKUT PACCMOTPEHUIO (DUHAHCOBBIM
OMOYJICMEHOM, @ UMEHHO OOpaIleHusi, KOTOpble HE COOTBETCTBYIOT YCTaHOBJICHHOW (opme, miu
€CJIM TIOTpeOUTeNs HEe oOpallaics ¢ MpeTeH3ue K (UHAHCOBOM OpraHu3aluu, JU0O0 €Clid B CyJe
uMeeTcst TM00 PacCMOTPEHO JIENI0 O CIIOPY MEXKIY TEMH K€ CTOPOHAMH, O TOM K€ MpeaMeTe U 10
TEM JK€ OCHOBAHUSM, JTUOO HAXOMSIIUECS B IPOLIECCE YPETyJIHPOBAHUS C IMOMOILBIO MPOLETYPHI
MeAWaluK, €ciau oOpalleHue MOJaHO B OTHOUICHWHM (UHAHCOBBIX OPTaHU3AIMHA, Y KOTOPBIX
0TO3BaHa (aHHYJIMPOBAHA) JUIEH3US, KOTOPbIE HCKIIOYEHBI U3 peecTpa (PUHAHCOBBIX OpraHu3alui
COOTBETCTBYIOIIETO BHJIa WJIM KOTOpPHIE HAXOMATCS B MPOLIECCE JIMKBUIAIMH, JTUKBUIUPOBAHBI,
IPEKPAaTUIM CBOE CYILIECTBOBAaHUE WM ObUTM HpHU3HAHBl (DAKTHUECKU MPEKPATUBIIMMHU CBOIO
JESTENIbHOCTD, a TAK)KE OOpAIlEHUs CBA3aHHBIM C 0aHKPOTCTBOM IOPUAMUYECKUX M (PU3UICCKUX JIHII,
oOpallleHus1 HampaBJIEHHbIE MMOBTOPHO MO TOMY K€ MpPEIMETy U MO TeM K€ OCHOBAaHUSM, UYTO U
oOpaineHue, paHee MpUHATOES ((UHAHCOBBIM YIIOJTHOMOYEHHBIM K PACCMOTPEHHUIO.

Taxxkxe He cTOMT 3a0bIBaTh, YTO BONPOCHL, CBSI3aHHBIE C TPYAOBBIMHU, CEMEHHBIMH,
aQIMUHUCTPATUBHBIMU, HAJIOTOBBIMH  MPABOOTHOIICHHSIMH HE  TMOJJIERKAT  PaCCMOTPEHUIO
(UHAHCOBBIM YITOJIHOMOYEHHBIM.

PaccmoTpenune oOpameHnid.

OOpameHne paccMaTpuBaeTcs B 3a04HOM (opMe Ha OCHOBAaHMM IPEIOCTABICHHBIX
TOKyMeHTOB. (DUHAHCOBBINA YIIOJHOMOUYEHHBIN BIIpaBe MO XOJAaTalCTBY CTOPOH JIMOO IO CBOEH
MHHUIMATHUBE TNPUHATH pelieHHe 00 OYHOM pacCMOTPEHHH OOpallleHus, B TOM YHCIE IyTeM
HCIIOJIb30BaHUs CUCTEM BHI€0-KOH(EPEHII-CBSI3H.

O nate, BpeMEHHM M MECT€ OYHOIO PACCMOTPEHMs OOpalIeHHs CTOPOHBI JOJDKHBI OBITH
YBEJIOMJICHBI HE IMO3/IHEE YeM 3a MATh padouux AHEH A0 THS pacCMOTPEHHsI oOpalleHUs J0O0BIM
CIOCcO0OM, MO3BOJISIONIMM MOATBEPAUTH (PaKT MONydeHUs yBeJoMieHus. HesiBka Ha paccMOTpeHne
KaKoW-1100 CTOPOHBI B CiIy4ae HaJu4Ms MOATBEPKIACHUS (haKkTa MOJyYCHUS €10 YBEJOMJICHUS HE
IPEMSATCTBYET PACCMOTPEHHIO OOpAIlIEHHs IO CYIIECTBY.

DUHAHCOBBIN YIOJHOMOYCHHBIH paccMaTpuBaeT OOpalleHHe W TMPUHHMAET 10 HEMY
pELIEHNE B CIEYIOIINE CPOKHU:

- B TE€YEHHME MATHAAUATH pabouyux AHEH cO [HSA, CIEAYIOUIEro 3a JHEM IepeAadud emy
oOpaleHus - B CIy4ae HarpaBlIeHUs 0OpaleHus notpedureneM GUHAHCOBBIX YCIYT;

- B TEYEHHE TpUIAUATH pabouyux AHEW CcO JHs, CJIENYIOIIero 3a THEM IepeAayd emy
oOpalieHus - B CIIy4ae HarpaBJIeHUs] OOpalleHus 3aKOHHBIM MTPEICTABUTEIIEM.



Pemenne (pMHAHCOBOIO YIIOJHOMOYEHHOIO.

ITo pesynmpTaTam paccMOTpeHHsI OOpalieHusi (PUHAHCOBBIA YIOJTHOMOYEHHBIM NMPUHUMAET
pelIeHHe O €ro MOJIHOM MM YaCTUYHOM YAOBJIETBOPEHUH UM 00 OTKA3€ B €r0 YAOBIETBOPEHHH.

Pemenne (puHAHCOBOrO YHMOJHOMOUYEHHOTO B TEYCHHME OJHOTO paboyero IHS CO JHSA €ro
NPUHATHS HAIPABISETCA MOTPEOUTEN0 (PMHAHCOBBIX YCIYr B ()OPME IIEKTPOHHOIO JOKYMEHTa,
WY TI0 XO/1aTaiiCTBY MOTpeduTens (PMHAHCOBBIX YCIYT BpydaeTcs eMy Ha OyMa)KHOM HOCHUTEIIE.

B cinyudae, ecnum pemeHue (UHAHCOBOTO YIOJHOMOYEHHOI'O COJAEPKUT BBIBOJBI 00
000CHOBaHHOCTH OTKa3a (pMHAHCOBOI OpraHW3alyy B yJOBJIETBOPEHUU TpeOOBaHMM MOTpeOUTENs
(MHAHCOBBIX  YCIIYI, (DMHAHCOBBIA YIIOJIHOMOYEHHBIH TakKe HalpaBiseT MOTPEOUTEIIO
(MHAHCOBBIX YCIYT pa3bsICHEHNUE YKa3aHHOTO PELICHUS U MPaB MOTpeOUTeNst (UHAHCOBBIX YCIIYT.

Pemienne (puHaHCOBOrO YOJHOMOUYEHHOI'O BCTYIAET B CUITY 10 UCTEUEHHUHU AECATH pabodux
JHEW mocie NaThl €ro MOANHUCAHUS (PMHAHCOBBHIM YIOJHOMOYEHHBIM, U TOJUIEKHUT HUCIOIHEHUIO
(MHAHCOBOM OpraHu3alMeil He MO3HEE CPOKaA, YKa3aHHOTO B JTaHHOM pEIlEeHUH.

B 3aBepuiennn xo4yercss 0OpaTUTh BHUMaHHUE MOTPEOUTENEH Ha TO, YTO 3HAHUE CBOUX IPaB —
rapaHTHs MOJIOKUTEJIBHOIO pelleHus cropa. Ecnu Bbl MpounTann JaHHYIO CTaThio, TO yXKE 3HAeTe,
4TO nepen oopamieHneM K GHHAHCOBOMY YIOJTHOMOYEHHOMY HEOOXOIMMO 00sI3aTEIbHO 00paTHTCS
HanpsIMyl0 B (MHAHCOBYIO OpPraHM3ALMIO, IOCIE YEro MOXETe CMeNo mHcaTh oOpalleHue
¢uHaHCOBOMY OMOYACMEHY U OKMIATh pEIICHUE IO 3asBICHHOMY CIIOpY B TeueHHe 15 paboumx
JTHEW ¢ MOMEHTA €ro MPUHATHUS.



