HUHTEPHET -ITIOKYIIKU. OTBETbBI HA BOITPOCBI.

*Bonpoc: Coenana 3axkaz 08yxX HCEHCKUX Naamvee 6 UHmMepHem-mazazuHe ooedxcovl. Ilpu
npumepke moeapa 00HAPYMHCUNOCh, YUMo niaamvsa He nooxooam no pasmepy. Ha cneoyrowuit sce
0eHb, nocie npumMepKu, A 6blc1a1a mogap oOpamuo npooasuyy, 00HaAKo, npoodagey OmKaA3ail MHe 6
6036pame O€HENCHBLIX CPEeOCmE nOo npudune moz20, Ymo 7 OHell, npedycCMOmpeHHble 3AKOHOM O
3auwume npae nompedumesneil 014 OMKA3A OM MOGAPA YrHce UCMEKIU NOKA OCYU|eCmenAndch
docmaeka moeapa, u OH uMeem npaeo He ozepauiams mue oenveu. Ilpasomepuvt nu delicmeus
npooasya?

OtBer: B cratbe 26.1 3akona P® ot 07.02.1992 Ne2300-1 «O 3amute mpaB moTpeOUTeneii»
YCTaHOBJICHO IIPAaBOBOE pETyJIUpOBaHME Ha Ccliydaid OTKa3za MOTPeOUTeNss OT MPUOOPETEHHOrO
JTMCTAaHIIMOHHBIM CIIOCOOOM TOBapa HaJUIeXkKAaIlero KauecTna.

[Io obmemy mnpaBuiIy, NPH YCIOBUU COXPAHHOCTH TOBAPHOTO BHJA M IMOTPEOUTEIHCKUX
CBOWCTB MPHOOPETEHHOTO JUCTAHIIMOHHBIM CIIOCOOOM TOBapa HaJJIKAIIET0 KayecTBa MOTPeOUTENb
BIIPaBE OTKA3aTbCsl OT TAKOTO TOBAapa B TeueHHe 7 JHel MmocJe ero nepeaaqu, a mpoaaBerl J0DKEH B
teyenue 10 qHEl co AHS NpeabsBICHUS MOTPEOUTENEM TaKOro TPeOOBaHUS BO3BPATUTH YIIAYEHHYIO
[0 JIOTOBOPY IEHEXKHYI0 CyMMY 32 BBIUETOM CBOMX PacXxoJ0B Ha JIOCTaBKY BO3BPAIEHHOT'O OT
MOTpeOuTENs TOBapa.

W3 conepxaHuss Ha3BaHHBIX BBILNIE TOJOXKEHUM BBITEKaeT OOS3aHHOCTh MOTPEOUTENS B
YCTaHOBJICHHBII 3aKOHOM CpoK (7 JHEil) CBOCBPEMEHHO 3asBUTh 00 OTKa3e, a TaK:Ke COBEPUINTH
AeiicTBHSI MO MepeAaye JaHHOIO TOBapa NMPoJAaBIy, B JAaHHBIH CPOK He BKJIOYEHO BpeMms,
TpedyeMoe Ha I0CTABKY TOBapa MpoAaBNYy T. K. He 3aBHCUT OT NMOTPeduTeIs.

Takum o0pa3om, jaeiicTBHS MNpoJaBHAa He NPABOMEPHBI, MOCKOJIbKY YCTAHOBJIEHHBI
3aKOHOM CPOK 0TKa3a OT TOBapa He UCTeK.

*Bonpoc: I'paxcoanun npuodpen uepes mopzoeyro naiouwlaoky «Aeumoy» nianuiem ovieuiuil é
ynompeonenuu, 0eHb2U 34 MOGap nepeeen uepes cucmemy 0e30nacHoil coenku «Aeumo», npu
nonyuenuu moeapa pewiun e2o eepuyms. /lelicmeyem n1u 6 0GHHOM Cayuae 3aKOHO0AMENbCME0 0
3augume npae nompeoumenei?

Otser:

3akoH P® ot 07.02.1992 Ne2300-1 «O 3amurte mpap moTpeOUTenei» MpUMEHUM B TOM CiIyd4ae,
€CITM TIPOJIABIOM SIBIISICTCS WHIMBHIYaJbHBIH TpPEANPUHUMATENh WIA IOpHUIWYECKoe Jnio. B
COOTBETCTBUM C TmpeaMmOynol 3akoHa MOTPeOUTENb — 3TO TPaKJaHWH, UMEIOIINN HaMepeHHue
3aKa3aTh WM MpUOOpecTH MO0 3aKa3bIBAIOIINN, MPUOOPETAIMNNA WM UCTOIB3YIOMIUNA TOBApHI
(paboThl, yCIyrH) HUCKIIOYUTENBHO MJsl JMYHBIX, CEMEWHBIX, JOMAITHUX W HWHBIX HYXKI, HE
CBSI3aHHBIX C OCYILIECTBIEHUEM NPEANPUHUMATEIBCKON JeSITeIbHOCTH; MTPOAABELl — 3TO OpraHU3aIHs
HE3aBHCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOWM  (oOpMBI, a TakkKe HWHIANBUAYAIbHBIN
MPeIIPUHIMATENb, PEATH3YIOIINE TOBAPHI ITOTPEOUTENSIM IO JIOTOBOPY KYIUIA-TIPOIaXKH.

B paccmaTpuBaeMoii CHTyallii Ba:KHO ONpPeIeTUTh KeM sIBJISIeTCs] MPoiaBell: I0pUAnYecKUM
JIMIOM, MHAMBHUIYAJIBHBIM NPeANPHUHAMATEIEM HIH (PU3.JTULOM.

[Iponaxxa ¢u3MuUecKUMHU JHMIIAMH TOBapOB IOCPEICTBOM caiiTa «ABHTO» HECET XapakTep
IpakJJaHCKO-TIPaBOBBIX OTHOIIEHWA M HE momagaer mnoja jaedctBue 3akoHa P® "O 3amwure mpas
notpeduTeneit".

[To obmemy mnpaBumy, 3akpereHHoMy B m. 1 cr. 11 'K P®, 3amura HapymieHHBIX WIH
OCITIOPEHHBIX T'PAXKJAHCKHUX TPAB OCYLIECTBISACTCS CYJOM.

*Bonpoc: 3akazan na caitme mazazuna noymoyk. Ilonyuan moeap u npouzeooun onnamy 6
mazazune. Yepe3 Oenv pewiun coamv HOYMOYK 00pamHo 6 Ma2a3uH, MAK KAK peuwiusl, 4mo He
nooxooum no xapaxkmepucmukam. Hoymoyk ne skcniayamupoeancsa, eéce 3aujumusie NiaeHKU,



HaKelKu, ynaKkoeka He nogpedcoensvl. B eo3epame Oenercnvlx cpedcme mHe OmKa3aiu, cKazae,
Ymo Mo MEXHUYECKU CIONCHBLIL moeap, KOmopulil He noonexcum 6ozepamy u oomeny. Ho, a
6€0b uMmelo npago eepHyms HOymoyK é meuenue cemu OHeil, maK KaK 3aKa3vléa e2o Ha caime?

OrtBer: B cootBerctBuM ¢ 1. 4 crateu 26.1 3akona P® «O 3ammre mpaB morpeOuteneii»
No2300-1, morpebuTenb BrpaBe OTKa3aThCs OT TOBapa B JIDOOE BpEeMs JIO €ro mepeadyu, a mocie
Iepeaayy ToBapa - B TEUEHHUE CEMHU JTHEH.

Cormacio n. 41 TIlocranoBnenus IlpaBurenbctBa Ne 2463, mpw IUCTAaHIIMOHHOM CroOco0e
MPOJaXXH TOBapa BO3BpPAT TEXHUYECKU CIIOKHOTO TOBapa OBITOBOTO HA3HAYEHHS HAJJIEKAIIEero
KauecTBa BO3MOXKEH B CIIydae, €CJIM COXPAHEHbI ero MoTpeOUTeNbCKUE CBOWCTBA U TOBApHBIN BH/,
JOKYMEHT, TOATBEPXKAAIUNA (aKT W YCIOBHS IMOKYIKHA yKazaHHoro ToBapa. OTCyTcTBHE Y
MOTPEOUTENsT JOKYMEHTA, MOATBEPKAAOMIETO (aKT U YCIOBHS TOKYNKH TEXHHUYECKH CIIOKHOTO
TOBapa OBITOBOTO HA3HAYCHWs y IMPOJABIA, HE JUIIAET €r0 BO3MOXKHOCTU CCHUIATHCS HA JIPYTHE
JIOKa3aTelIbCcTBa MPHOOPETCHUSI TEXHUYECKH CIIOKHOIO TOBapa OBITOBOTO HA3HAUEHHUS Yy OSTOTO
Mpo/IaBIIa.

B paccmarpuBaemoii cuTyanuuum mnpaBa morpedurTenss HapyumeHbl. IlorpeduTesnio
He00X0AUMO 00PaTUTHCH K NMPOJABIy C MUCbMEHHOM NpeTeH3ueil, B cJiyuyae HeyA0BJIeTBOPEeHUS
TpeOOBaHNH B J100POBOJBLHOM MOPSAIKE, 00PATUTHCHA C HCKOBBIM 3asiBJICHUEM B CY/.

*Bonpoc: A 3axkazana na WB éoconoxncku. Ilpu nonyuenuu moeapa é nynkme evloauu, s noo
Kamepoii omKpbulila ynaKogKy, npoeepuna moeap, nocie 4e2o ceid 6 NPUMEPOUHyIo, He 3aKpbléas
wmop, u npumepuia 00Hy 60conodx)cky. 0Oo0yev oxazanace mue oonvuian. Illocne yezo a nonoicuna
eé 6 KOpOOKy u mym dce omoana compyonuxy nynkma evioauu. Ilpumepno uepez munymy ona
3aa6una, Y4mo HaA HUX OpakKk u a oda3ana ux evikynums. IIpasomepnuvl Oelicmeus compyonHuxa
nynkma evioauu?

OTser:

B cootBercTBUM ¢ myHKTOM 4 cTathu 26.1 3akona Ne2300-1 «O 3amute mpas norpeduteneii»
MOTpeOUTENb BIIpaBe OTKA3aThCsi OT TOBapa B JII0OOE BpeMs 10 €ro mepeadd, a mocie nepepavu
TOBapa - B TeYeHUE CEMHU JTHE.

Bo3sBpaT ToBapa Haajexamiero KauecTsa BO3MOXKEH B Clydae, €ClIM COXpPaHEHBI €ro TOBAPHBIN
BH/JI, TOTPEOUTEIHCKHE CBOWMCTBA, a TAKXKE JTOKYMEHT, OATBEPKIAIOMUNA (DAKT U YCIOBUS TTOKYIKH
YKa3aHHOT'O TOBapa.

JleiicTBus cOTpyIHMKA MyHKTA BbInauu 3aka3oB WB He mpaBoMepHBI, Tak Kak B COOTBETCTBUHU
co cratbeit 421 I'paxmanckoro Kogexca P® I'paxkmane u ropuanyeckue Iuiia CBOOOJIHBI B
3aKJII0YeHUn JoroBopa. [loHykneHue K 3akiOueHUI0 JOTrOBOpa HE JOIYCKAETCs, 32 UCKIOUYEHUEM
Cly4aeB, KOrjia 00sS3aHHOCTh 3aKJIIOYHTH JOTOBOP MpeaycMoTpeHa HacTosimuM KomekcoM, 3akoHOM
WU 1OOPOBOJBLHO MPUHSITHIM 00513aTE€TECTBOM.

Tak e MeHWCTBYIOMIMM 3aKOHOJATEIhLCTBOM HE MPEAyCMOTpPEHA OO0S3aHHOCTH MOTPEeOUTEIs
npuobperats (BBIKYHNaTh) ToBap ¢ Opakom. ToBap moTpeOuTeNnto JOHKEH ObITh NepenaH
COOTBETCTBYIOIIHMI KaYECTBY, TO €CTh 0€3 KaKoro — J1nbo Opaka.

Hnghopmayus noozomosnena cneyuarucmamu

KOHCYIbMAYUOHHO20 YeHmpa no 3awume npas nompeobumenei
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2. Upxymek, Iywxuna 8, kab. 101

men.: 8 (395-2) 63-66-22,
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